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GREATER MANCHESTER INTEGRATED TRANSPORT AUTHORITY

REPORT FOR INFORMATION

COMMITTEE: Bus Network and GMPTE Services Committee
DATE: 8 January 2010

SUBJECT: Information Provision Update 2009

REPORT OF: Customer Services Director, GMPTE
PURPOSE OF REPORT

To brief the Committee of the current functions within information provision,
customer interfaces, information mediums and customer
satisfaction/performance measurements.

RECOMMENDATIONS

Members are invited to note and comment as appropriate on the contents of
this presentation. The proposal is for GMPTE to provide an information report
on a six monthly basis if elected by members.

BACKGROUND DOCUMENTS

Power point presentation.

CONTACT OFFICERS

Dean Nicholson 0161 244 1103
dean.nicholson @ gmpte.gov.uk

Lynne Hagan 0161 244 1292

Lynne.Hagan @gmpte.gov.uk
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