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GREATER MANCHESTER INTEGRATED TRANSPORT AUTHORITY 
REPORT FOR INFORMATION 

 
COMMITTEE: Bus Network and GMPTE Services 
 
DATE:  12th March 2010 
 
SUBJECT:  Bus Shelter Update 
 
REPORT OF: Interim Bus and Rail Director, GMPTE 
______________________________________________________________ 
 
PURPOSE OF REPORT 
 
To update the Committee on the provision of passenger shelters throughout 
Greater Manchester, and provide an update in respect of associated issues. 
 
RECOMMENDATIONS 

 
The Committee is recommended to note:- 
 
1. the contents of this report in respect of the number of shelters provided 

throughout Greater Manchester and resulting maintenance liabilities;   
 
2. progress made in discharging the shelter register; and  
 
 
3. the proposed programme of electrical connections.  
 
 
BACKGROUND DOCUMENTS 
 
Information held on file in GMPTE offices including previous reports   
     
 
CONTACT OFFICERS 
 
Michael Renshaw  GMPTE  Tel:  0161 244 1026 
E-mail:   michael.renshaw@gmpte.gov.uk 
 
Howard Hartley  GMPTE  Tel:  0161 244 1660 
E-mail:   howard.hartley@gmpte.gov.uk 
 
Mark Robinson  GMPTE   Tel:  0161 244 1670 
E-mail:   mark.robinson@gmpte.gov.uk 
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1.  INTRODUCTION 
  
1.1 The purpose of this report is to update Members of the Committee on the 

provision of passenger shelters throughout Greater Manchester, and 
provide an update in respect of associated issues 

 
1.2 Currently 4,375 shelters are provided at 12,048 bus stops throughout 

Greater Manchester. It is considered that through delivery of the shelter 
programme, shelters have now been provided at the vast majority of 
popular stops across the conurbation and emphasis is now placed on 
maintaining current levels. GMITA/PTE's business and performance target 
requires that 36% of stops are provided with shelters. By the end of 
February 2010 this target will have been exceeded, with 36.31% of stops 
having shelters.  

 
 
2. SHELTER PROVISION 
 
2.1 As of the 18th February 2010, 4,375 shelters are provided at 12,048 bus 

stops throughout Greater Manchester.  Of these, 3579 under the contract 
with J C Decaux, whilst the remaining 796 are GMPTE owned, non-
advertisement shelters, comprising 459 on Quality Bus Corridors and 337 
throughout the general network. 

 
2.2 A breakdown of the shelters installed per district is as follows: 
 
     Bus Stops/ 
     District  PTE   JCD 
 
  Bolton       1375       48     318 
  Bury         884       39     241 
  Manchester    2007   186     858 
  Oldham    1078     66     286 
  Rochdale    1041      95     269 
  Salford      980       22     389 
  Stockport    1149      89     344 
  Tameside    1117       82     266 
  Trafford      888       79     283 
  Wigan     1529      90     325

  Totals  12048   796   3579 
 
 

2.3 Although completion of GMITA's/PTE's shelter programme was achieved 
in March 2009, the Executive's Route Equipment function are continuing to 
receive and process requests for additional shelters.  All requests are 
logged on the shelter register and to date there are 42 active requests. A 
summary, per district, is as detailed over: 
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District 

Total number 
of Non-QBC 
shelter 
requests in 
progress 

Total Number 
of QBC (or 
other similar 
initiatives) 
shelter 
requests in 
progress 

Sites passed by   
Committee/Consultation
s complete/Shelters on 
order 

Bolton 3 2 1 
Bury 2 0 0 
Manchester 10 1 0 
Oldham 1 0 0 
Rochdale 1 2 1 
Salford 2 0 1 
Stockport 2 3 1 
Tameside 2 0 0 
Trafford 5 0 0 
Wigan 4 2 0 

 
Totals 32 10 4 

 
 
2.4 Limited budget provisions have been included within GMITA/PTE’s 

2010/11 Minor Works Capital Programme, to address further requests 
received in the coming financial year. With regard to the proposed 
arrangements for the future procurement of shelters, a paper is included 
under a separate agenda item to this committee. 
 

3. MAINTENANCE LIABILITIES 
 

3.1 To deliver an efficient and effective maintenance service to PTE owned 
shelters, contracts are in place with Seddons Construction for responding 
for the reactive repairs and Tudor Cleaning for fortnightly cleaning of 
shelters. 

 
3.2 In respect to the maintenance work undertaken by Seddons, repair 

response times of shelter damage are monitored to ensure an effective 
service. Despite the adverse weather condition experienced during 
December and January, over these two months 91% of calls were 
completed within the required timescales/category, against a target of 
85%. 

 
3.3 In addition to measuring service levels in respect of reactive repairs, levels 

of shelter damage are also monitored.  If a shelter is encountering 
repeated damage this is addressed by replacing the glazing with either 
reinforced plastic panels or clear polycarbonate sheets.   

 
3.4 For the financial year to date 245 reports of damage have been recorded, 

incurring a maintenance liability of £32,583.00. A breakdown of the 
expenditure per district is as follows: - 
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   District  Expenditure
             £ 
 

    Bolton     4,370 
    Bury     2,253 
    Manchester  10,560 
    Oldham    1,519 
    Rochdale    2,310 
    Salford       847 
    Stockport    4,453 
    Tameside    1,434 
    Trafford    2,232 
    Wigan     2,605 
 
4.0  PERMANENT ELECTRICAL SUPPLY TO BUS SHELTERS 

 
4.1 As members are aware, it is the aspiration of the PTE to provided 

permanent electrical supply where possible to create a safe and secure 
waiting environment for passengers. 

 
4.2 Over the past five years, the number of shelter provided has increased 

significantly. Of the 796 PTE owned shelters installed, 457 are connected 
to a permanent electrical supply, with a further six connections currently on 
order with United Utilities. Of the remaining 339 shelters which are 
currently unconnected, 103 of these sites cannot be connected to 
permanent supply due to logistical reasons. 
 

4.3 As was agreed by members of this Committee on 13th November 2009, the 
capital releases for 2010/11, are predominately to be used to fund 
electrical connections, and reduce the amount allocated for increasing the 
number of shelters. Although it is acknowledged that the 2010/11 capital 
programme is subject to approval by ITA Policy Committee, it is considered 
that by adopting this approach will enable a significant progress to be 
made in clearing the number of outstanding connections. Following current 
practices, any connections up to the value of £1000 will be progressed. 
However, any connections in excess of £1000 will be reviewed and 
consideration given to utilising solar technology. 

 
4.4 Full details of unconnected shelters, in priority order, are detailed in 

Appendix ‘A’ of this report. 
 

4.5 With regards to use of solar technology over the past two years 50 shelters 
across the conurbation have had solar panels retrospectively fitted. During 
these two years, the systems installed have demonstrated reliability both in 
terms of maintenance and levels of illumination provided.  Subsequently, 
for those shelters where a permanent supply cannot be achieved due to 
either logistical or financial reasons, the use of solar technology is to be 
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considered, with the aim to retrospectively fit solar systems at a further 20 
sites, during 2010/11.  

 
4.6 In respect of the shelters provided under the agreement with JC Decaux, 

the current position is as detailed below: 
 

• Total number of shelters connected 3221 
• 52 shelters awaiting connection by United Utilities. 
• 77 shelters awaiting quotations from United Utilities. 
• 229 shelters cannot be connected for logistical reasons. 

 
In an effort to clear the backlog with, agreement has been reached 
between J C Decaux and United Utilities that a minimum of six connections 
per month will be undertaken.  

 
4.7 A further report is to be submitted to June's meeting of the Committee, 

confirming progress made. 
 
5. RECOMMENDATIONS 
 
5.1 A full set of recommendations appears at the front of this report. 
 
 
 
 
 
 
Michael Renshaw 
Interim Bus and Rail Director 
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APPENDIX  A

 
Appendix A – Proposed Bus Shelter Electrical Connections  

 
 

LOCATION SIDE STREET DISTRICT 
PTE 

CONTRIBUTION 
COST 

Fernclough 
Road 

Carisbrook 
Street Manchester £555.00 

Manchester Rd Olivant St Bury £555.00 
Hollinwood Av Branston Rd Manchester £632.50 
Hollinwood Rd St Margraets Rd Manchester £632.50 
Birchfields Rd Birch Hall Lane Manchester £632.50 
Burnage Lane Fair Oak Rd Manchester £632.50 
Mauldeth Road Avonlea Drive Manchester £632.50 

Anson Rd Dickenson Rd Manchester £632.50 
Wilmslow Rd Dagenham Rd Manchester £632.50 
Wilmslow Rd Greythorpe Rd Manchester £632.50 
Hall Moss Rd The Clough Manchester £632.50 

Ashton Old RD Ashbrook St Manchester £632.50 
Hyde Road Kingsway Manchester £632.50 
Barlow Rd Broom Lane Manchester £632.50 
Oldham Rd Thompson St Manchester £632.50 
Cross Lane Gorton Manchester £632.50 
Old Church 

Street 
Great Newton 

Street Manchester £632.50 

Ashton New Rd Crabtree Lane Manchester £632.50 
Lightbourne Rd Oscar St Manchester £632.50 

Gorton Lane Gardner St Manchester £632.50 
Humes Rd Bowling Grn Manchester £632.50 

Moston Lane 
East Eastwood Rd Manchester £632.50 

Stockport Road Bluebell Centrre Tameside £632.50 
Springs Lane Park Close Tameside £632.50 
Market Street N/A Tameside £632.50 

Dukinfield Road Newton Street Tameside £632.50 
Mancuian Rd Calver Walk Tameside £632.50 
Littleton Rd Oaklands Rd Salford £632.50 

Shadow Moss 
Rd Lismore Walk Manchester £632.50 

Hardy Lane Cundiff Rd Manchester £632.50 

City Rd 
opp Greenham 

Ave Manchester £632.50 

Upper Brook 
Street 

opp Swinton 
Grove Manchester £632.50 

Fog Lane Elsmere Road Manchester £632.50 
Parrs Wood 

Lane Hayscroft Road Manchester £632.50 

Royle Green Rd Buclock Dr Manchester £632.50 
Moss Lane East Lloyd St N Manchester £632.50 
Stretford Road Ellis St Manchester £632.50 
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LOCATION SIDE STREET DISTRICT 
PTE 

CONTRIBUTION 
COST 

Greenbarrow 
Rd Whitburn  Manchester £632.50 

Wilmslow Rd N/A Manchester £632.50 
Copson St Patten St Manchester £632.50 
Simonsway Pasturfield Road Manchester £632.50 

Wilmslow Rd Gt Western St Manchester £632.50 
Wilbraham 

Road Nantwich Road Manchester £632.50 

Wilbraham RD Springridge Lane Manchester £632.50 
Moss Lane East Westwood Ave Manchester £632.50 
Moss Lane East Playfair St Manchester £632.50 
Moss Lane East Moss Side Manchester £632.50 
Alexandra Road 

South Claremont Road Manchester £632.50 

Alexandra Road 
South Stanley Road Manchester £632.50 

Alexandra Road 
South Manley Road Manchester £632.50 

Wilbrham Rd N/A Manchester £632.50 
Manchester Rd Buckingham Rd Manchester £632.50 
Princess Road Wilbrham Rd Manchester £632.50 

Nell Lane Maudleth Rd W Manchester £632.50 
Palatine Rd N/A Manchester £632.50 

Ferndown Rd Arden Lodge Manchester £632.50 
Royle Green Rd Belcroft Close Manchester £632.50 

Sharston Rd Altrincham Rd Manchester £632.50 
Greenbrow Rd Tufflely Rd Manchester £632.50 
Greenbrow Rd N/A Manchester £632.50 
Greenbrow RD Holluhedge Rd Manchester £632.50 
Floatshall Rd Consett Ave Manchester £632.50 

Sale Rd N/A Manchester £632.50 
Wilmslow Road Finney Lane Stockport £632.50 

Ravenoak Rd Ravenswood 
Court Stockport £632.50 

Ravenoak Rd Church Rd Stockport £632.50 
Gilbent Rd Pingate Lane Stockport £632.50 

Ravenoak Rd Ravenswood 
Court Stockport £632.50 

Bramhall Lane church Stockport £632.50 
Jackson Lane Dorchester Road Stockport £632.50 
Jackson Lane Dorchester Road Stockport £632.50 

Siddington Ave Cuddington Cres Stockport £632.50 
Brinksway N/A Stockport £632.50 

Stockport Rd N/A Stockport £632.50 
Edgeley Road Mountfield Road Stockport £632.50 
Birdhall Lane Palatine Rd Stockport £632.50 

Adswood Road Old Brickworks Stockport £632.50 
Edgeley Road Bordon Rd Stockport £632.50 

Spring Gardens St Marys Way Stockport £632.50 
New Bridge  Duke St Stockport £632.50 
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LOCATION SIDE STREET DISTRICT 
PTE 

CONTRIBUTION 
COST 

Gorton Road Priory Lane Stockport £632.50 
Gorton Rd Oswald St Stockport £632.50 

Gorton Road 
Beresford 
Crescent Stockport £632.50 

Buxton Rd Grove Lodge Stockport £632.50 
Marple Rd Hillside Rd Stockport £632.50 

Finney Lane St Anns Rd Stockport £632.50 
Styal Rd opp Brown Lane Stockport £632.50 

Heaton Moor 
Rd Hawthorn Grove Stockport £632.50 

Stockport Rd N/A Stockport £632.50 
Crofts Bank Rd N/A Trafford £632.50 

Crofts Bk Rd Canterbury Rd Trafford £632.50 
Mosley Rd N/A Trafford £632.50 

Village Way Mosley Rd Trafford £632.50 
Village Way Firth Av Trafford £632.50 

Washway Road Harbor Way Trafford £632.50 
Manor Avenue Plymouth Road Trafford £632.50 
Ashton Lane Church Lane Trafford £632.50 

Broad Lane Whitehouse 
Drive Trafford £632.50 

Chapel Lane High Elm Road Trafford £632.50 
Ashley Rd Cecil Rd Trafford £632.50 
Broad Rd Worthington Rd Trafford £632.50 
Broad Rd Clarendon Cresc Trafford £632.50 

Chester Road Traff Bank Road Trafford £632.50 
Northenden Rd Woodlands Rd Trafford £632.50 
Northenden Rd Woodlands RD Trafford £632.50 

Manchester 
Road Ackers Lane Trafford £632.50 

Barlow Road Whitlow Avenue Trafford £632.50 
West Street Rochdale Rd Oldham £652.13 

St. Mary's Way Lord Street Oldham £652.13 
Huddersfield Rd Higher Turf Lane Oldham £652.13 
Walshaw Place N/A Oldham £652.13 
Manchester St John St Oldham £652.13 

Buckstones 
Road Calf Hey Road Oldham £652.13 

Rochdale Rd Featerstall Rd Oldham £652.13 
Oldham Road Heywood Street Oldham £652.13 

Huddersfield Rd N/A Oldham £652.13 
Oldham Rd Cooper St Oldham £652.13 

Stockport Rd Bluebell Centrre Tameside £652.13 
Broadoak Rd Smallshaw Lane Tameside £652.13 

Manchester Rd Scott Rd Tameside £652.13 
Ashton Rd Willamson Lane Tameside £652.13 

Katherine Street Wellbeck St Tameside £652.13 
Katherine Street Bentnick St Tameside £652.13 

Manor Rd Lewis Rd Tameside £652.13 
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LOCATION SIDE STREET DISTRICT 
PTE 

CONTRIBUTION 
COST 

Audenshaw Rd Kershaw Cl Tameside £652.13 
Audenshaw Rd Manchester Rd Tameside £652.13 
Rochdale Rd Bendix St Manchester £652.13 
Rochdale Rd Dalton St Manchester £652.13 
Rochdale Rd Moorehead St Manchester £652.13 

Bury New Road Morrisons Manchester £652.13 
Queens Rd Bus Appleford Rd Manchester £652.13 

Plant Hill Rd Chapel Lane Manchester £652.13 
Middleton Rd N/A Manchester £652.13 
Middleton Rd opp white House Manchester £652.13 

Crumpsall Lane Station Rd Manchester £652.13 
Rochdale Rd Lion Brow Manchester £652.13 
Jubliee Way N/A Bury £652.13 

Bury Old Road N/A Bury £652.13 
Whitworth Rd Croshaw Dr Rochdale £652.13 
Rochdale Rd Langley School Rochdale £652.13 
Rochdale Rd N/A Rochdale £652.13 

Manchester Rd N/A Rochdale £652.13 
Heap Brow Bury Old Rd Rochdale £652.13 

Eastway N/A Rochdale £652.13 
Oldham Road Kenyon Lane Rochdale £652.13 
Oldham Road Fletcher St Rochdale £652.13 
Oldham Road N/A Rochdale £652.13 

Drake St Moore St Rochdale £652.13 
Drake St Ann St   £652.13 

Oldham Road Ainsworth St Rochdale £652.13 
Oldham Road Ainsworth St Rochdale £652.13 
Entwhistle Rd John St Rochdale £652.13 
Entwhistle Rd Trafalgar St Rochdale £652.13 
Entwhistle Rd Oswald St Rochdale £652.13 
Whitworth Rd Howard St Rochdale £652.13 
Whitworth Rd Jarvis St Rochdale £652.13 
Rochdale Rd N/A Rochdale £652.13 

York St Miller St Rochdale £652.13 
Rochdale Road Dalton Avenue Rochdale £652.13 

Wood Street Bowness St Rochdale £652.13 
Bowness Rd N/A Rochdale £652.13 

Windermere Rd N/A Rochdale £652.13 
Windermere Rd N/A Rochdale £652.13 

Lnagdale Rd Windermere Rd Rochdale £652.13 
Bury Old RD N/A Rochdale £652.13 

Oldham Road Connaght Ave Rochdale £652.13 
Oldham Road N/A Rochdale £652.13 
Oldham Road Gilbrok Way Rochdale £652.13 
Yorkshire St Rugby Rd Rochdale £652.13 
Argyle Street Opp. Lewis Drive Rochdale £652.13 
Whitworth Rd op surgery Rochdale £652.13 
Whitworth Rd Thrum Rochdale £652.13 

New Rd N/A Rochdale £652.13 
Halifax Road Braddocks Close Rochdale £652.13 
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LOCATION SIDE STREET DISTRICT 
PTE 

CONTRIBUTION 
COST 

Bury New Road Opp Appian Way Salford £652.13 
Littleton Rd White water drive Salford £652.13 

Knowsley Street Corporation St Bolton £652.13 
Astley Rd Blackburn Rd Bolton £652.13 

Tottington Road Hulme Road Bolton £652.13 
Morris Green 

Lane N/A Bolton £652.13 

Knowsley Street Banks St Bolton £652.13 
Knowsley Street Bank St Bolton £652.13 

Astley Br Blake Rd Bolton £652.13 
Tonge Moor 

Road Snowcroft St Bolton £652.13 

Lee Lane Brady St Bolton £652.13 
Chorley New 

Road Winter Hey Lane Bolton £652.13 
St Helens Road Hulton lane Bolton £652.13 

Hindley Rd Dale St Bolton £652.13 
Hr Market St Black Horse Bolton £652.13 
Kenyon Way Parkway Salford £652.13 

Captain Fold Rd Upland Dr Salford £652.13 
Cleggs Lane Constan Dr Salford £652.13 

Manchester Rd N/A Salford £652.13 
Atherton Road Church Street Wigan £652.13 

Preston Road opp James 
Square Wigan £652.13 

Warrington 
Road Simpkin St Wigan £652.13 

Wigan Rd Bryn St Wigan £652.13 
Ormskirk Rd Fleet St Wigan £652.13 

Orrell Rd Chappel St Wigan £652.13 
Billinge Road None Wigan £652.13 

Mosley 
Common Road 

Opp 
Commonside 

Road 
Wigan £652.13 

Wigan Lane Monument Road Wigan £652.13 

Bolton Road Marlborough 
Road Wigan £652.13 

Tyldesley Road Woodhouse 
Street Wigan £652.13 

Tyldesley Road Clarence St Wigan £652.13 
Lancaster Rd Bridgewater St Wigan £652.13 

Twist Lane Canal Street Wigan £652.13 
Kirkhall Lane  Gordon St Wigan £652.13 

Kirkhall Lane  Robertshaw 
Street Wigan £652.13 

West Leigh 
Lane Nel Pan Lane Wigan £652.13 

Corner Lane Bexhill Drive Wigan £652.13 
Nel Pan Lane N/A Wigan £652.13 

Warrington 
Road School Lane Wigan £652.13 
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LOCATION SIDE STREET DISTRICT 
PTE 

CONTRIBUTION 
COST 

Thirlmere Rd Thirlmere Rd Wigan £652.13 
Heath St  Salisbury st Wigan £652.13 
Wigan Rd Queens Rd Wigan £652.13 

Manchester 
Road Careless Lane Wigan £652.13 

Upper Monsell Jocelyn Street Manchester £724.98 

Upper Monsell St Edmunds 
Roads Manchester £724.98 

Wilshaw Lane Tiverton Place Tameside £724.98 
Chapel Lane Selston Road Manchester £724.98 

Knowsley Street Glenmore Street Bury £724.98 
Kirkway Mainway  Rochdale £724.98 

Bagslate Moor 
Road Edenfield Road Rochdale £724.98 

Bury Road Cemetery Road Bolton £724.98 
Moston Lane Shawford Road Manchester £808.40 
Greengate Moston Road Oldham £808.40 
Acres Lane Cecil Street Tameside £808.40 

Oldham Road Atlas Street Tameside £808.40 
Leigh Road Liscard Street Wigan £808.40 
Manchester 

Road Robert Street Tameside £870.66 
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